
 
RF Listening Device 
How-To Guide 

   Step-by-step setup for the 72 MHz assistive listening receiver 

 

🎧  Using Headphones — Standard Wired Setup 
 

1 Power on the receiver 
Locate the Power button on the top edge of the device. Press and hold it until the device 
turns on. 

 
Device overview — Power & Volume controls 

 

2 Plug in your headphones 

Insert the headphone plug into the 3.5 mm audio jack on the top left or right corner of the 
device. Push until it clicks into place. 



 
Plug the headphone cable into the jack on the top of the device 

 

3 Put on the headphones 

Place the headphones over your ears. The L (left) and R (right) labels are marked on each ear 
cup. 

 

4 Adjust the volume 

Use the buttons labeled ▲ Volume Up (upper half) and ▼ Volume Down (lower half) to 
reach a comfortable listening level. 

 

Tip: Start at a low volume and increase gradually to protect your hearing. 
 

 

5 Power off when finished 

Press and hold the Power button until the device turns off. Unplug and return all equipment 
to staff. 

 

 

 

 



 

🔁  Using a T-Coil / Neck Loop 
For hearing aids with telecoil 

1 Power on the receiver 
Press and hold the Power button on the top edge of the BWH ALS device until it turns on. 

 
Device overview — Power & Volume controls 

 

2 Connect the neck loop 

Take the neck loop accessory. Plug both ends of the loop cable into the two ports on the 
sides of the receiver — one plug per side. 

 

 
 

 

 

 

 

 

⚠ Note: Both connectors must be fully inserted for the loop to work correctly. 



Loop plugged into both sides; headphones optional 

 

3 Place the loop around your neck 

Drape the loop around your neck so it rests on your chest. The receiver hangs at the center. 
Keep your hearing aid’s T-Coil (telecoil) setting active and ensure the hearing aid is 
within the loop area. 

 

Tip: Switch your hearing aid or cochlear implant processor to its T or Telecoil program before use. 
 

 

4 Optionally add headphones 

If you also wish to use headphones simultaneously, plug them into the 3.5 mm jack on the 
top of the device (the same port labeled “Plug in headphones here”). 

 

5 Adjust volume 

Use the ▲ / ▼ volume rocker on the front of the device. Audio is transmitted wirelessly via 72 
MHz RF to the receiver. 

 

6 Power off when finished 

Press and hold the Power button until the device turns off. Disconnect the neck loop and 
return all equipment to staff. 

 



Device Quick Reference 

• Volume rocker: ▲ upper half = up, ▼ lower half = down 
• Headphone jack: top left or right corner of the device 

• Loop ports: one on each side of the device 
• If there is no audio, ensure you have pressed the power button and volume is turned 

up 

• Contact a staff member if you experience any difficulty 

 

BWH ALS Assistive Listening Program · For assistance, please speak with a staff member 


